
4 February 2026



Agenda

1. Acknowledgement of Country​
2. ​Confirmation of Minutes
3. Introductions​ and apologies
4. Action Items / Governance / Questions on Notice​
5. Presentations:​

• PHIC Update 
Krista Dunstan, CEO, PHIC

• Pilbara Ports- Port Development Strategy 
      Karlene Bylund, Executive General Manager Customer and Strategy, Pilbara Ports
• ToPH- Town Update

Commissioner Jessica Shaw, Town of Port Hedland
• Talent Pool Academy- a regional WA success story
       Tim Turner, State Manager Employment Services, Royal Life Saving WA 

6. Other Items​
7. Meeting Actions
8. Next meeting – Wed, 13th May 2026.



Introductions

PHIC acts collaboratively for the benefit of industry and the Port Hedland Community to ensure the long-term 
sustainable growth of the Port and the community.

PHIC
Members

PHIC
Associate Members

Guest Speakers
Karlene Bylund - Executive General Manager Customer and Strategy, Pilbara Ports
Commissioner Jessica Shaw- Town of Port Hedland
Tim Turner- State Manager Employment Services, Royal Life Saving WA



Port Hedland Industries Council- Update 

Krista Dunstan

CEO, PHIC



Meet the new CEO

• Commenced in the role of CEO on Monday 1 December 2025.
• Brings deep experience across government, industry and 

community engagement.
• Skilled in navigating complex stakeholder landscapes to deliver 

balanced outcomes.
• Career built at the intersection of industry, government and 

community.

“I believe in the power of bringing together community, 
industry and government to create sustainable, shared 
benefits.”



Port Hedland Ambient Air Monitoring 

2025 Calendar year air monitoring results

• Six exceedances of the 24-hour average PM10 in January – December 2025 verified by Katestone.
• All exceedances have background contribution.
• Four exceedances over 70 μg/m³ had industry contribution.
• Two were natural/regional events.

DWER air network management commenced 1 Jan 2022
• PHIC continues to undertake quarterly analysis and reporting – presenting information to Port Hedland stakeholders via PHIC Community Industry Forum
• DWER is currently in the process of finalising Annual Reports for 2022 onwards.

Year 2025

Dates

24-hour average PM10 (μg/m³) Likely Main Cause

Taplin BoM Yule

8 March 92.5 59.0 35.0 Local (industry)

26 September 71.3 27.5 13.2 Local (industry)

28 September 86.5 32.8 13.8 Local (industry)

13 October 78.2 42.1 21.5 Local (industry)

21 December 87.0 50.3 96.1 Natural/regional

30 December 170.8 176.0 182.9 Natural/regional



PHIC Environmental Programs:
Vertebrate Pest Management Program



PHIC Environmental Programs:
Marine Environmental Monitoring & Statewide Array Surveillance



Presentations

Commissioner Shaw
Town of Port Hedland

Karlene Bylund
Executive General Manager 

Customer and Strategy, 
Pilbara Ports

 

Tim Turner
State Manager

Employment Services
Royal Life Saving WA

 



Pilbara Ports - Port Development Strategy

Karlene Bylund

Executive General Manager 
Customer and Strategy, 
Pilbara Ports



Town of Port Hedland – Commissioner’s Update

Commissioner Jessica Shaw

Town of Port Hedland



Talent Pool Academy- a regional WA success story

Tim Turner

State Manager Employment 
Services,
Royal Life Saving WA



Questions

Other Business- Updates from CIF members



Coming up… Growing CIF Membership



Coming up… PHIC Members community grants



Tentative dates

2026 – CIF Quarterly schedule

2026

13th  May

19th August

12th November



For more information visit our website: 
phic-hedland.com.au

PHIC
Members

PHIC
Associate Members
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